Next Generation Broadband: FAQ’s

What would I use Next Generation Broadband (NGB) for?
You may have asked the same question about current broadband 10 years ago and now you find it indispensable! Although it is easiest to see the immediate benefit to you if, for example, you already struggle to send large files or have a large number of remote users, there is no question that NGB will transform the way practically all businesses work in future.

NGB allows multiple ‘bandwidth hungry’ applications to be run simultaneously and graphics and data to be downloaded much more quickly. For example it takes 42 mins to download 1 hour of video over 8Mb, and only 6 mins with FTTC (and FTTP will be even faster).

There are also substantially improved ‘upstream’ speeds. For businesses, the new network will underpin the introduction of many new services and applications. Computer processing and storage of files will become more sophisticated and secure using ‘cloud computing’ technology. There will be faster back-up of computer systems and wider use of high quality videoconferencing within firms and between them and their customers. The business world will become truly 24/7, with more collaborations between businesses across time zones to deliver seamless applications ……the list goes on and on.
What technologies will be used to deliver NGB?
Many NGB deployments in other parts of the world use fibre optic connections in some way.
FTTP, which stands for ‘Fibre to the premises’, would be the Rolls Royce ideal way of providing NGB and applications in a future-proofed way. 
FTTC, which stands for ‘Fibre to the cabinet’, would be a more affordable solution for a wider deployment. 
Other technologies, such as wireless, satellite and advanced copper based technologies will play an important part in the mix when it comes to delivering an broadband across the entire county. 
So how much faster is NGB than current broadband?
Fibre to the cabinet (FTTC) solutions currently typically deliver speeds of 15-40Mb/s – but this will only increase in time! A fibre to the premises (FTTP) solution seems virtually unlimited by today’s standards, with speeds of 100Mb/s available on launch. Of course, it is important to remember that NGB is not just about speed - reliability and 'quality of service' are even more important for some applications.

When will it be available?
We are expecting the first NGB to be available in Cornwall in early 2011. To start with, it is likely that only two or three areas will be able to access the NGB. However, the longer term plan is to roll it out countywide by 2014.
Why is it all taking so long? What is the process leading up to this?
There are a number of complex issues that have needed resolving throughout 2010. For example, we needed to get clearance from Brussels in order to be allowed to make this investment in partnership with the private sector. We also needed to run an open competition to select the right private sector investor.
How can NGB help Cornwall’s economy?
By being one of the first areas of the UK to provide NGB, Cornwall will provide a headstart and a significant advantage to businesses that are able to make the most of the improved bandwidth to win a competitive edge in their marketplace. Our most innovative businesses will be able to become producers of new content and appliactions. In addition, the fact that Cornwall has NGB will act as a magnet to businesses looking to relocate, especially those in high value knowledge economy sectors. Other benefits, for example to the health and education sectors, will further help transform Cornwall’s economy into a more inclusive and higher value knowledge economy, built on a future-proofed NGB infrastructure.
Growing the knowledge economy is important for Cornwall and Scilly, and you can’t do that without the communications infrastructure to support it.

What sort of prices can consumers and businesses expect to pay for super-fast broadband? Can you really expect consumers and business to pay more for broadband when the country is still in economic difficulty?

A. It is too early to provide details on prices. Prices will be announced by service providers as the programme is rolled out. Of course, they will be competitive in order to deliver full benefit to Cornwall. The UK is in difficult economic times at present, but it is important to remember that this is a long-term programme running until 2014.

Are the Isles of Scilly included in this project?
Yes
Who are the partners for this project?
BT will be primarily working with Cornwall Council, Cornwall Development Company, the South West of England Regional Development Agency and the European Union. 
 
Will consumers be able to order FTTP or FTTC, or just businesses?
The project is designed to boost economic transformation, hence the focus on businesses. However, consumers will have access to fibre too – by 2014 more than 200,000 lines (business and consumer) will have access to fibre services – FTTC or FTTP.
How many will receive FTTP and how many will receive FTTC?
Everyone in Cornwall will get better speeds through this project. Around 50% of premises will benefit from FFTP, and 30-40% from FTTC.  The remaining premises – in the remotest and hardest to reach locations - will be served by improved copper, wireless and satellite solutions. 
You say that businesses outside the fibre footprint will receive advanced copper, wireless and satellite broadband. What sort of speeds will be delivered using these technologies?
The project aims to give everyone substantially better speeds than they currently receive. Advanced copper broadband tends to deliver speeds of between 6 and 10Mb on average though it can be higher or lower depending on the length of the line. The speeds we’ll be delivering over satellite and wireless will depend on the commercials of these locations when we get into detailed deployment. 

How many exchanges in total across the region will be enabled for super-fast broadband?
All 100 of them. There are 99 exchanges in Cornwall, and 1 on the Isles of Scilly. 
Can you tell me which areas of the region stand to benefit from fibre? Surely it will be large communities such as Truro?
The areas to benefit will be announced on a rolling basis and will be agreed by the project partners in consultation with other broadband service providers. 
So when will the first locations be announced?
Early in the new calendar year.
Can everybody in Cornwall benefit from this project or will we see a rural divide between ‘haves’ and ‘have nots’ emerging? 

Good quality broadband will be almost universally available in Cornwall. Super-fast fibre-based broadband will be available to 80-90 per cent of Cornish homes and businesses; and alternative state-of-the-art technologies, such as satellite, wireless and copper-based solutions, will be available for the remainder. This project will ensure that Cornwall is one of the best connected areas in the world. We will work closely with our project partners, broadband service providers and local communities to provide the best possible benefit for all parts of Cornwall.

The ‘infill’ areas will need careful planning to ensure they get the best long term solution. The project will be working closely with local communities to ensure that demand for any solution is maximised, giving them the best chance to get the best solution for their area.

Will any of this fibre roll-out help to address identified ‘not-spots’? If so, how many not spots are there in the region and how many of these will be addressed through this project? Where are these not spots located? 
Due to the nature of the area there are currently several not-spots. The project is designed to ensure that everyone in the region benefits from improved broadband speeds. By 2014 there should be no no-spots in Cornwall and Scilly.
As an end user customer, do I need to buy my superfast broadband service from BT?
No. Other service providers will have access to the new network, and will be offering services to customers. The project is aiming to attract as many service providers as possible, in order to ensure maximum consumer choice and competition on the network. 
 
Will BT charge the same prices in Cornwall as other parts of the UK or will it charge more to recover its investment?
BT will charge the same prices as in other parts of the UK.

