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MEDIA RELEASE
13 June 2011
Cornwall Tourism Awards 2011 now open for Entries
Following Cornwall’s success of being nominated as the UK’s Top Holiday Destination two years on the trot by the British Travel Awards, the search is now on for the best in Cornwall with the official launch of the Cornwall Tourism Awards 2011. 
Open to all tourism related businesses across the county* the Awards shine the spotlight on what makes Cornwall such a popular place to visit and they celebrate the industry’s passion for excellence. They have become a recognised barometer for quality and they recognise the valuable contribution which both businesses and individuals within them can make. The thirteen award categories touch all sectors of the industry covering everything from Large Visitor Attraction of the Year to Outstanding Customer Service Award. Now in their tenth year, the Awards are hosted by VisitCornwall, the tourism service of Cornwall Development Company.  
Having officially opened this week, businesses have until 30th June to enter.  Rob Constant of Cornwall Classic Car Hire, who have performed consistently well over the last ten years in the Cornwall Tourism Awards, explains the benefits of entering them: “The benefits we have gained as a business have been numerous.  Not only have they opened the doors to additional press coverage, but because of their impartiality they give customers increased confidence in what we offer and they have also helped us to perform well in the regional and national award schemes.”   
To ensure the awards reflect an ever evolving tourism industry and the changing demands of visitors, there are some changes to this year’s scheme which Malcolm Bell, Head of VisitCornwall, explains:  “We have broadened the minimum criteria for accommodation providers so that they can be registered with any of the recognised quality assurance schemes.  We have also combined the Restaurant, Pub and Café categories into one “Taste” category to reflect the very high standard of food being offered often by quite different establishments.
“We know that we have a fantastic product here in Cornwall and understandably local businesses are fiercely proud of their achievements. The awards play an important role of rewarding this dedication and hard work and they also recognise the contribution made towards key issues such as sustainability, accessibility and staff training and development.”

Rodda’s are the main sponsor of this year’s tourism awards and their Managing Director Nicholas Rodda adds, “The Cornwall Tourism Awards are all about excellence and Cornishness, both of which are central to our ethos here at Rodda’s.  We’re therefore delighted to be headline sponsors of this year’s awards and wish all entrants the best of luck.”

The Awards will cumulate with a Grand Awards Dinner in November when the gold, silver and bronze winners will be announced. Those businesses will then go on to represent the county in the regional South West Tourism Excellence Awards 2011/12 and potentially the national Enjoy England Awards for Excellence in 2012. Application forms and further information is available at www.cornwalltourismawards.com. 
Entries are invited in the following categories…

Large Visitor Attraction of the Year


Small Visitor Attraction of the Year


Large Hotel of the Year
Small Hotel of the Year
Caravan Holiday Park & Holiday Village of the Year
Outstanding Customer Service Award

“Taste” of the Year






Tourist Information Centre of the Year

Large Self-Catering Establishment of the Year

Small Self-Catering Establishment of the Year

B&B/ Guest Accommodation of the Year

Leisure Experience of the Year

Sustainable Tourism Award

A ‘Winner of Winners’ title will also be awarded on the night.
* All accommodation applicants must hold a current National Quality Assurance Standards (NQAS) grading or be registered with another recognised quality assurance scheme in order to be considered for the Awards. 
ENDS

Notes to Editors

The Cornwall Tourism Awards 2011 are organised and presented by VisitCornwall. VisitCornwall is a part of Cornwall Development Company, the economic development service for Cornwall Council. 
VisitCornwall undertakes the destination marketing function for Cornwall and promotes the areas distinctive qualities to the domestic market and key international markets through targeted marketing campaigns each year, focusing on the Spring, Autumn and Winter. 

Further information 

For further information and to arrange interviews please contact:

Emma Rojano





Tourism Development Executive
VisitCornwall




 

01872 322947




emma.rojano@visitcornwall.com 









