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ST MICHAEL’S MOUNT JOINS THE SUPERFAST INTERNET REVOLUTION
Families living on one of the UK’s most historic landmarks see 
huge increase in broadband speeds
Eight out of ten families on the Mount have superfast broadband plans
Superfast broadband has arrived at one of the UK’s most historic and famous locations.


St Michael’s Mount in Cornwall – home of a medieval castle and so named because local fishermen were said to have seen an apparition of Archangel St Michael in 495 AD – has now truly arrived in the 21st Century. 
Residents on the historic tidal island, located 366 metres off the Cornish coast, have just been connected to the latest technology capable of superfast speeds up to 40Mbps.

The arrival of superfast broadband on ‘the Mount’ has been made possible by the pioneering Superfast Cornwall initiative, a multi million pound partnership between the European Union, BT, Cornwall Council and Cornwall Development Company. The partnership expects to make fibre optic broadband available to at least 80 per cent of premises in Cornwall and the Isles of Scilly by the end of 2014. Alternative technologies, such as wireless and satellite, will be used to boost broadband speeds in locations where optical fibre is not currently viable.

Of the ten families living on the island, four have already taken delivery of superfast broadband and another four have placed orders.
Among them were Keith Murch, St Michael’s Mount’s harbourmaster and events manager, and Bob Hunt, the island’s head guide. Both have seen at least a sevenfold increase in broadband speeds.
Mr Hunt said: “We’re only a small community, but the level of interest in superfast broadband has been tremendous. It’s a great way of staying in touch with people all over the world using the very latest technology and, as a keen historian, I use the internet a great deal for research. This is a huge step forward. The new service is flying compared to what I had before.”
Mr Murch said: “The much faster speeds have greatly improved the on-line experience whether it’s for on-line gaming, which I really enjoy, or downloading data and videos. In fact, there are six of us living on the Mount who are on-line gamers. Later this year, we are planning an on-line Formula One championship to be run in parallel with the real thing.”

Among those responsible for bringing superfast broadband to St Michael’s Mount was engineer Martin Broad, 38, who only joined BT about two months ago after 19 years as a radio operator in the Royal Navy. It was one of his first jobs after completing training.
“This was certainly an unusual job, but work went really smoothly,” he said. “The main issue was ensuring the work on St Michael’s Mount was completed before the tide came in and cut us off from the mainland. We knew we had four hours and, in fact, this turned out to be more than enough as the installation was quite straightforward.

“I’m really enjoying my new career. The work is varied and you get out and about to meet lots of people, who are delighted with superfast broadband. Most of them are seeing really big improvements in speed and quality.”
Up to £53.5 million of the funding for Superfast Cornwall is coming from European Regional Development Fund (ERDF) Convergence Programme, the largest ever single European investment in broadband infrastructure, whilst BT is investing up to £78.5 million.

The new network is available on an open wholesale basis to all companies offering broadband services.  Customers can check their phone line at www.superfastcornwall.org to see if they can get the service straightaway and, if so, there are a number of internet service providers from which to choose.  Prices start from as little as £18 per month. Introductory offers can be even cheaper.
END
For further information
Enquiries about this news release should be made to the BT Regional Press Office on 0800 085 0660 or Cornwall Development Company on 01209 311104.  All news releases can be accessed at: http://www.btplc.com/News.  

For further information on the Superfast Cornwall programme visit www.superfastcornwall.org 
END

Notes to Editors

Superfast fibre optic broadband can be delivered as “fibre to the cabinet” (FTTC) or “fibre to the premises” (FTTP).  FTTC is where the fibre connection is from the exchange to the street side cabinet with the remainder of the connection being over copper.  FTTC provides download speeds of up to 40Mbps and upload speeds of up to 10Mbps. Technical improvements should see these headline speeds roughly double during 2012. FTTP is where the fibre connection runs all the way from the exchange to the customers premises.  This technology typically provides download speeds of up to 100Mbps and upload speeds of up to 15Mbps. And from next Spring FTTP download speeds will be boosted to up to 300Mbps.

Further information about next generation broadband is available from www.bt.com/ngb
About St Michael’s Mount
The administration of St Michael’s Mount is a partnership between the St Aubyn family and the National Trust.

About the Convergence Programme

The Superfast Cornwall programme is part financed by the European Union with up to £53.5 million from the European Regional Development Fund Convergence Programme.
For further information see: www.convergencecornwall.com
Convergence helpline telephone: 0800 0280120.

In Cornwall and the Isles of Scilly the Convergence programmes are made up of European Regional Development Fund (£374 million) and European Social Fund (£153 million) Convergence Programmes and will run until 2013.

The ERDF Programme investment is intended to boost the region’s economy by providing focussed support for business creating better quality, higher paid jobs.  This support includes training and access to higher education, strengthening links between academia and business, improved IT infrastructure, additional high quality workspace and specialist support to boost business productivity.

About Cornwall Development Company 

Cornwall Development Company Ltd is the economic development company for Cornwall Council and its mission is to achieve sustainable prosperity for all in Cornwall and the Isles of Scilly.  

Further information is available at www.cornwalldevelopmentcompany.co.uk
About Openreach

Openreach is responsible for the last mile of the UK access network – the copper wires and fibre connecting homes and businesses to their local telephone exchanges.  Openreach provides communications providers with services and products associated with that network.

About BT
BT is one of the world’s leading providers of communications services and solutions, serving customers in more than 170 countries.  Its principal activities include the provision of networked IT services globally; local, national and international telecommunications services to our customers for use at home, at work and on the move; broadband and internet products and services and converged fixed/mobile products and services.  BT consists principally of four lines of business: BT Global Services, BT Retail, BT Wholesale and Openreach.

In the year ended 31 March 2011, BT Group’s revenue was £20,076m with profit before taxation of £1,717m.

British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group plc and encompasses virtually all businesses and assets of the BT Group.  BT Group plc is listed on stock exchanges in London and New York.  

For more information, visit www.btplc.com
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